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Foodbank Social Media Support (voluntary role)

West Cheshire Foodbank is committed to promoting a supportive and inclusive environment for all our volunteers. We encourage applications from people of all backgrounds regardless of age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation. We particularly welcome applications from those who have lived experience of food insecurity or related hardships as we welcome and value the unique insights and perspective this provides in helping us work in a more inclusive and participatory way.

Read more about our vision and values at westcheshire.foodbank.org.uk/about/our-vision/ 

Overview of the role:
Food banks provide three day emergency food parcels for people in crisis, working in partnership with organisations across the community. Volunteers in the office play a fundamental role in the running of the food bank.
Key tasks: 
· Liaise with the Development Coordinator to plan social media strategy and posting schedule. 
· Generate content to post on a variety of social media platforms
· Maintain a consistent tone and visual identity that reflects the foodbank’s values.
· Monitor and track engagement, responding to comments and community interactions in a positive manner. 
· Support online campaigns, events and fundraising initiatives.
· Act as positive ambassador for the foodbank, promoting dignity, compassion and justice in all communications. 

About you
· Excellent written communication skills
· An eye for detail
· Experience of using a variety of social media platforms
· Organised and self motivated

Benefits of volunteering
· Use your existing skills to make a difference
· Learn valuable new skills
· Increase your confidence
· Meet new people who share your beliefs and passion in eradicating poverty in our community.
· Make a real difference in the running of your foodbank

Support
·   All new volunteers will be provided with a WCFB induction and required training relevant to the individual role that must be completed before starting your role.
·  WCFB will also provide continued support and training throughout your time volunteering. 
· WCFB staff will be available to answer any concerns or questions that arise and you will have a main contact throughout your time volunteering. 
· WCFB will pay any reasonable expenses to help you in your role.
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