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Foodbank Centre Support Volunteer (Voluntary role)

West Cheshire Foodbank is committed to promoting a supportive and inclusive environment for all our volunteers. We encourage applications from people of all backgrounds regardless of age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation. We particularly welcome applications from those who have lived experience of food insecurity or related hardships as we welcome and value the unique insights and perspective this provides in helping us work in a more inclusive and participatory way.

Read more about our vision and values here 

Overview of the role:
· Helping to ensure a dignified experience to anyone visiting a foodbank centre for three days’ worth of emergency food provision.
· Signpost individuals to relevant support including Citizens Advice Financial Inclusion Workers based in sessions. 
· Contributing to the smooth running of your foodbank centre.

Key tasks: 
· Support the WCFB vision of a fairer just society without the need for foodbanks.
· Assist in providing a warm welcoming space for people attending the session.
· Assist with tasks to ensure the smooth running of the session this can include ordering of food, putting food orders away, distributing parcels, supporting people attending the session, signposting, providing refreshments, welcoming people or accessing the tablet etc.
· Regularly liaise with WCFB staff.
· Undertake required training for the role


About you
· Strong team player
· Empathetic
· Good communication skills
· Good organisational skills
· Be able to commit to a minimum of 2 hours per shift

Benefits of volunteering
· Use your existing skills to make a difference
· Learn valuable new skills
· Increase your confidence
· Meet new people who share your beliefs and passion in eradicating poverty in our community.
· Make a real difference in the running of your foodbank

Support
  All new volunteers will be provided with a WCFB induction and required training relevant to the individual role that must be completed before starting your role. WCFB will also provide continued support and training throughout your time volunteering. WCFB staff will hold monthly team briefings with you and your team to discuss upcoming opportunities and any concerns as well as be available during and outside of sessions to address any questions, issues or concerns that may arise. 
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