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Foodbank Feedback Volunteer

West Cheshire Foodbank is committed to promoting a supportive and inclusive environment for all our volunteers. We encourage applications from people of all backgrounds regardless of age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation. We particularly welcome applications from those who have lived experience of food insecurity or related hardships as we welcome and value the unique insights and perspective this provides in helping us work in a more inclusive and participatory way.

Read more about our vision and values at westcheshire.foodbank.org.uk/about/our-vision/ 

Overview of the role:
Food banks provide three day emergency food parcels for people in crisis, working in partnership with organisations across the community. This role is focused on contacting people who have recently needed the foodbank to gain feedback in order to improve our services and better understand the issues our clients face.  
Key tasks: 
· Contact people who have used the foodbank, via the phone, to gather information to evaluate our service.
· Maintain a spreadsheet that tracks responses and opinions provided.
· Write up case studies that highlight the issues clients struggle with and the impact of our support. 
· Act as a positive ambassador for the foodbank, keeping well informed about the work we do and the issues our clients face.
· Remain vigilant to safeguarding concerns and ensuring confidentiality is maintained.
· Regularly liaise with WCFB staff.
· Undertake required training for the role.


About you
· Strong communication skills.
· Empathetic and able to converse with a wide range of people.
· Basic IT skills including experience using Microsoft Excel.
· An interest in, and understanding of, the work of the foodbank.
· Able to dedicate a few hours a week to volunteering.

Benefits of volunteering
· Help gather important data and insights that will directly inform decision making.
· Use your existing skills and experience.
· Meet new people who share your beliefs and passion in eradicating poverty in our community.
· Make a real difference in the running of your foodbank

Support
·   All new volunteers will be provided with a WCFB induction and required training relevant to the individual role that must be completed before starting your role.
·  WCFB will also provide continued support and training throughout your time volunteering. 
· WCFB staff will be available to answer any concerns or questions that arise and you will have a main contact (Development Officer) throughout your time volunteering. 
· WCFB will pay any reasonable expenses to help you in your role.
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