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Foodbank Changemaker (voluntary role)

West Cheshire Foodbank is committed to promoting a supportive and inclusive environment for all our volunteers. We encourage applications from people of all backgrounds regardless of age, disability, gender reassignment, marriage or civil partnership, pregnancy and maternity, race, religion or belief, sex and sexual orientation. We particularly welcome applications from those who have lived experience of food insecurity or related hardships as we welcome and value the unique insights and perspective this provides in helping us work in a more inclusive and participatory way.

Read more about our vision and values at westcheshire.foodbank.org.uk/about/our-vision/ 

Overview of the role:
Food banks provide three day emergency food parcels for people in crisis, working in partnership with organisations across the community. This role involves supporting West Cheshire Foodbank to meaningfully engage and involve everyone who needs to use WCFB, in the decision making, development and leadership of the organisation. Working alongside Trustees and key members of staff you will help shape how foodbank services are delivered. This may include any of the below. 
As a Changemaker you will not be expected to carry out the full range of tasks. You may wish to focus on one or two, which interest you the most.
Key tasks: 
· Develop and/or deliver training to session volunteers to help: 
· Collect more stories of hardship as evidence to support lobby and campaigning.
· Improve signposting and spot the signs for when people may need support.
· Support more people to access the Financial Inclusion Service/give low level information before handover to FI 
· Raise awareness of our vision and the work of foodbank to a wide range of audiences, either by in person presentations or creating videos, podcasts, social media content etc. 
· Create opportunities for Foodbank to listen and learn from more people with lived experience of hunger and hardship eg surveys, feedback forms, comment boxes. 
· To be an advocate for others to share their experience or become a Changemaker. 
· Support the recruitment process for recruiting new Trustees, staff and volunteers eg. meeting candidates. 
· Campaign and lobby for a future where everyone can afford the essentials and foodbanks are no longer needed. This will involve developing relationships with local policy makers, Elected Members and MPs, sharing insight and living wisdom to enable longer-term change, both locally and nationally. 
· Uphold safeguarding, health and safety and hygiene policies, reporting any concerns to your main contact.
· Regularly liaise with WCFB staff.
· Undertake required training for the role.

About you
· A real understanding of how it feels to struggle against poverty. You may have had to rely on Foodbanks yourself. 
· Be able to show empathy and show you value everyone’s contribution. 
· Open and friendly, able to build relationships and trust. 
· Excellent communication skills, including truly listening. 
· Organised and self-motivated. 
· Willing to share your own personal story to help enable change.  
· Open to learning from and listening to others. 
· Show commitment to tackling poverty and reducing the need for Foodbanks
Benefits of volunteering
· Use your existing skills to make a difference
· Learn valuable new skills, knowledge and experience to help personal career development.
· Increase your confidence
· Meet new people who share your beliefs and passion in eradicating poverty in our community.
· Make a real difference in the running of your foodbank


Support
·   All new volunteers will be provided with a WCFB induction and required training relevant to the individual role that must be completed before starting your role.
·  WCFB will also provide continued support and training throughout your time volunteering. 
· WCFB staff will be available to answer any concerns or questions that arise and you will have a main contact throughout your time volunteering. 
· WCFB will pay any reasonable expenses to help you in your role. 
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