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Our main charitable objective is the prevention or relief of poverty in the Chester, 

Ellesmere Port, Neston and contiguous areas, by means of the provision of 

emergency food supplies to individuals in need in the Chester, Ellesmere Port, 

Neston and contiguous areas. 

A huge range of people donate food to us and trust us to distribute it to those who 

really need it. 

Non-perishable food is left at Collection Points hosted by community-based 

organisations – churches, schools, village halls, etc. as well as at supermarkets. 

Supermarkets and other bodies also donate quantities of non-perishables to us. 

This food is then taken to our warehouse where it is weighed, sorted, and checked. 

People who work in the warehouse are our staff and volunteers. 

It is then taken in our van to Distribution Points located around the area (details on 

our website). Those who need food collect it there from our staff and volunteers who 

will cater for the specific needs of the person concerned as far as possible. 

We do not deliver food to peoples’ homes or provide it to community shops to be 

sold. 

People who need food must be referred to the foodbank by another community-based 

agency – the CWAC HELP Scheme, Citizens Advice, schools, housing agencies and 

so on. People referred will be those who do not have enough money to buy enough 

food for themselves or their families. 

In the current emergency situation with the Covid-19 pandemic we will continue to 

collect and distribute food to the best of our ability and will cooperate fully with other 

agencies to ensure that people in need receive food. 

We cannot provide food to people who can afford to pay for it but may be unable to 

get out to buy supplies. 
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